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Q.  How did you generate interest in the ICE  
Education program at your company?
%���;I�EVI�MR�XLI�FIKMRRMRK�WXEKIW��FYX�PEWX�]IEV�MR�1EVGL�� 
HYVMRK�SYV�IZEPYEXMSR�TVSGIWW��-�QEHI�MX�E�KSEP�XS�[SVO� 
XS[EVH�XLI�-')�(IWMKREXMSR�JSV�IEGL�IQTPS]II�
 
Q.  Are course requirements incorporated into 
employee objectives or goals?  If so, how?  
%���8LI�-')�(IWMKREXMSR�MW�PMWXIH�EW�E�KSEP�JSV�IEGL�IQTPS]II� 
XS�[SVO�XS[EVH�XLIMV�-')�HIWMKREXMSR��-J�XLI]�EXXEMR�XLI�-')� 
(IWMKREXMSR���XLI]�[MPP�FI�TVSQSXIH�JVSQ�E�'76�-�XS�E�'76�--��

Q.  How have the course requirements helped 
your employees in their personal development?  
%���8LI�IQTPS]IIW�LEZI�GSQQIRXIH�LS[�XLI�GSYVWI�ERW[IVW� 
HEMP]�UYIWXMSRW��ERH�VIGSKRM^IH�XLI�MQTSVXERGI�SJ�XLIMV�NSF� 
[MXLMR�XLI�SVKERM^EXMSR��)ZIR�XLI�IXLMGW�GSYVWI�[EW�ZEPYEFPI� 
XS�XLIQ�F]�KMZMRK�XLIQ�QSVI�GSR½HIRGI�[LIR�HIGMHMRK� 
FIX[IIR�[LEX Ẃ�VMKLX�ERH�[LEX Ẃ�[VSRK�JSV�XLI�GSQTER]��

Q.  What advice/comments could you share with 
member companies that plan on incorporating the ICE 
Education program into employee objectives or goals? 
%���-X�[EW�IEWMIV�JSV�SYV�HITEVXQIRX�XS�WII�LS[�XLI�-')� 
(IWMKREXMSR�[SYPH�MQTEGX�ERH�FIRI½X�YW�EW�IQTPS]IIW�SRGI�
[I�YRHIVWXSSH�XLI�WXVEXIKMG�TPER�ERH�KSEPW�SJ�SYV�GSQTER]�
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From left to right: Chris 
Ortega, Lynn Krueger, 
Denise Johnson and 
Martha Armijo

DISCLAIMER: The views 
and opinions expressed are of 
the author and do not neces-
WEVMP]�VI¾IGX�ER]�SJ½GMEP�TSPMG]���
position or opinion of ICE. The 
purpose of this article is to 
provide general information 
about ICE member practices 
and initiatives. Every organiza-
tion is unique and the practices 
outlined may not be suitable for 
use by some organizations.
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Q. How did you generate interest in the ICE Education 
program at your company? 
%���-�EQ�E�½VQ�FIPMIZIV�MR�PIEHMRK�F]�I\EQTPI���%W�ER�EPYQRM�SJ�XLI�
-')�)HYGEXMSR�4VSKVEQ��-�GSRWMWXIRXP]�TVSQSXI�XLI�-')�)HYGEXMSR�
4VSKVEQ��RSX�SRP]�[MXL�Q]�WXEJJ��FYX�[MXL�XLI�SZIVEPP�*MRERGI�
(ITEVXQIRX�LIVI�EX�%VGL���8LI�-')�)HYGEXMSR�4VSKVEQ�MW�E�
[IPP�VSYRHIH�TVSKVEQ�XLEX�GYPXMZEXIW�WOMPPW�MR�MRWYVERGI��½RERGI�ERH�
FYWMRIWW�EGYQIR���8S�KIRIVEXI�EHHMXMSREP�MRXIVIWX��-�WIRH�SYX�
±-RWYVERGI�8IVQW�SJ�XLI�(E]²�I�QEMPW���8LIWI�IQEMPW�MRGPYHI�XIVQW�
ERH�HI½RMXMSRW�XEOIR�HMVIGXP]�JVSQ�XLI�-RWYVERGI�-RWXMXYXI�SJ�%QIVMGEW�
GSYVWIW���%JXIV�NYWX�E�JI[�QSRXLW��IQTPS]IIW�VIXEMR�WSQI�SJ�XLI�
MRJSVQEXMSR�JVSQ�XLIWI�IQEMPW�ERH�XLI�GSYVWIW�FIGSQI�E�FVII^I���

Q. Are course requirements incorporated into 
employee objectives or goals? If so, how? 
%���;I�GYVVIRXP]�HS�RSX�MRGPYHI�XLI�-')�)HYGEXMSR�4VSKVEQ�
VIUYMVIQIRXW�MR�SYV�IQTPS]II�SFNIGXMZIW���,S[IZIV��-�TIVWSREPP]�HS�
QIIX�[MXL�XLI�WXEJJ�MRHMZMHYEPP]�SR�ER�ERRYEP�FEWMW�XS�HMWGYWW�IQTPS]II�
HIZIPSTQIRX���%VGL�FSXL�WYTTSVXW�ERH�IRGSYVEKIW�IQTPS]IIW�XS�
GSRXMRYI�XLIMV�IHYGEXMSR�MR�SVHIV�XS�WIGYVI�MRGVIEWIH�VIWTSRWMFMPMX]�
ERH�KVS[XL�[MXLMR�XLIMV�TVSJIWWMSREP�GEVIIVW���8LI�GSQTER]�SJJIVW�ER�
IHYGEXMSREP�EWWMWXERGI�TVSKVEQ�JSV�I\TIRWIW�MRGYVVIH�XLVSYKL�
EGGVIHMXIH�MRWXMXYXMSRW�SJ�PIEVRMRK�

Q. How have the course requirements helped your 
employees in their personal development? 
%���8LI�OI]�XS�TVSQSXMRK�XLI�TVSKVEQ�MW�XLI�IQTPS]II�QYWX�FY]�MR���
8LI�HIWMVI�XS�FI�XLI�FIWX�EX�[LEX�]SY�HS��WXEVXW�[MXL�TIVWSREP�
HIZIPSTQIRX���-X�MW�XLI�QEREKIV Ẃ�VSPI�XS�TVSZMHI�STTSVXYRMXMIW�JSV�
HIZIPSTQIRX��FYX�XLI�IQTPS]II�QYWX�IQFVEGI�XLI�STTSVXYRMX]�ERH�
GSRXMRYI�XS�[SVO�EX�XLIMV�GVEJX���%VGL�IRGSYVEKIW�GSRXMRYMRK�MRWYVERGI�
IHYGEXMSR�XLVSYKL�MXW�'SRXMRYMRK�)HYGEXMSR�4VSKVEQ���8LI�TVSKVEQ�
TVSZMHIW�IQTPS]IIW�[MXL�E[EVHW�JSV�GSQTPIXMSR�SJ�MRHMZMHYEP�MRWYVERGI�
GSYVWIW���-R�EHHMXMSR��TVSKVEQ�GSQTPIXMSR�E[EVHW�EVI�KMZIR�XS�XLI�IQ�
TPS]IIW�[LS�WYGGIWWJYPP]�EXXEMR�TVSKVEQ�ETTVSZIH�MRHYWXV]�HIWMKREXMSRW�
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Nick presents 
Brian Kohlbecker 
[MXL�-')�GIVXM½GEXI

Q. What advice and 
comments could you 
share with member 
companies that plan 
on incorporating the 
ICE Education program 
into employee 
objectives or goals? 
%���;LIXLIV�]SY�LEZI�RI[�
QIQFIVW�SR�]SYV�XIEQ�XLEX�
GER�YWI�WSQI�XVEMRMRK��SV�E�
WIEWSRIH�ZIXIVER�XLEX�GER�
YWI�WSQI�EGORS[PIHKIQIRX�
JSV�HMWTPE]MRK�I\TIVXMWI�MR�
XLIMV�TVSJIWWMSR��XLI�-')�
'IVXM½GEXMSR�ERH�%WWSGMEXI�
4VSKVEQW�EVI�E�KVIEX�
EGGSQTPMWLQIRX�ERH�WLS[W�
HIHMGEXMSR�XS�XLI�MRHYWXV]���
%WO�E�QIQFIV�SJ�XLI�IHY�
GEXMSR�GSQQMXXII�EFSYX�XLI�
FIRI½XW�XLEX�XLI�IHYGEXMSR�
TVSKVEQ�LEW�XS�SJJIV���


