What has been your experience with the level of timely service delivery
from the US Postal Service over the past six months (choose the best
one that describes your experience):

Experiencing
marginal delays in
mail time (3-5 days)
10%

Value Percent Count
No change in service 65.0% 13
Experiencing marginal delays in ~ 10.0% 2

mail time (3-5 days)

Experiencing major delays in 25.0% 5
mail time (5 plus days)

Totals 20



